CLASS : 12th (Sr. Secondary) Code No. 4309

Series : SS-M/2019
Roll No. SET : C

ARSI

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/ OPEN
(Only for Fresh/Re-appear Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

* TU AT F T F 59 FTGH F FRT §T 8 T
797 28 &7

Please make sure that the printed pages in this
question paper are 8 in number.and it contains 28
questions.

o 777 H AETEH #-oiT /9 T #E T a9 G
a7 aﬁ?g@éx TELS T e
The Ca@?’ No. ‘and Set on the right side of the
que paper should be written by the candidate
e front page of the answer-book.
* FYY T F T [TET JE@ 7 & Yoo, T H BHH
o7 iG]

Before beginning to answer a question, its Serial
Number must be written.
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(2) 4309/(Set : C)
o Fv-gikrml # &5 4 @l 1/ 91 T Big)

Don’t leave blank page/ pages in your answer-book.

o FT-YhdHE % SaRkF P g e T A o
STFEAFE & [ ST forar Fav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written
answer.

o gereff TgT T To FIT-UF UV S1asT i@

Candidates must write their Roll Number on the
question paper.

o U g9l F I 37 @ §d 98 GARaGT F & [ J9T-GH
g7 q @& & YO % Iy 54 FE § #HE A @
w&HaHIT TE [ A9

Before answering the questions, ensure that you
have been supplied the correct. and complete
question paper, no claim in this regard, will be
entertained after examination.

Az (i) W@%ﬁwv‘é‘/

uestwns are compulsory.

(ii \%787@77 1§ 4 7% 39 Fa07 7 & T0F T
XS 6 ol T & T F7 S g T &

Question Nos. 1 to 4 are Long Answer Type
Questions. Each question carries 6 marks.
Internal choice is available in these
questions.
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(3) 4309/(Set : C)

(i) o7 F@r 5 & 12 7% T ITNT FoT 8 F9%
9T 4 SR F &

Question Nos. 5 to 12 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) o7 @@ 13 & 20 T Gy FTIT T &
T F9T 2 STH H 8

Question Nos. 13 to 20 are Very Short
Answer Type Questions. Each question
carries 2 marks.

(v) H97 G 21 @ 25 T & I 3P & J= 7 37
& T o7 @@ 26 § 28 % JgREAT J9T. 81
RT 73 f[awedl 4 @ @& g7 g 6. 5T 1
57 T 8
Question No. 21 to 25 are to be answered in
a few words and Question Nos:. 26.to 28 are
Multiple Choice Questions. ( Choose the

correct answer from given options. Each
question carries 1 mark.

1. ‘Go7 58 #ed & ¢ FHER-TEd Obe & el §iv
T H AR 6
What i; \@lection' ? Explain any four steps

invol the process of selection of employees.
&
N Yqr
@Q OR
‘T BT T B 7 WA B Bl & ARG Al &
S WAl B Ao Y 6

What is meant by 'Recruitment’ ? Explain any
two internal sources and two external sources
of recruitment.
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(4) 4309/(Set : C)

2. TR @ GRWNG HC qr I gk & el
Y T I AT B 6
Define 'Controlling' and explain any four steps
in the process of controlling.

Jgar
OR
Ty = @& B 7 Soem e @ Rl g
fawaret 1 auie # 6

What is Budgetary Control ? Explain any four
features of budgetary control.

3. fdm Fofw @ oMy @ gwe § 7 fcim Mol &)
I YA dl {beel FT BTl BN qU Bl 6
What do you understand by Financing
Decisions ? Explain any four factors affecting
financing decisions.

e
OR
T HA B AL Yol Bl STAFHT H EROT B
CISRERI:5 P qU | 6

Explain axfy'six determinants of working capital
requi Q@;ﬁnts of a company.

4. foeet & @At & qUiH He 6

@ ain any six functions of Marketing.

AYqT
OR

YT 1 8 ? 36 el ¢ F-I H Ao B 6
What is Packaging ? Explain any four functions
of packaging.
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(5) 4309/(Set : C)
5. JH T B el v ad-iihl P G aUid B 4

Explain in brief any four techniques of Scientific
Management.

6. TR ardERer W us dir Ae o 4

Write a short note on Economic Environment.

7. T g figal E) FENE @ qe W R 4
Clarify the importance of planning by taking

four points.
8. IR ofdRy @& F Fd B ? ‘ofeR S .g
TIesaeer | FiE &1 3T W B 4

What is meant by delegation of authority ?
Clarify any two differences between 'delegation
of authority' and 'decentralisation'.

9. YIIMAET URRAT & fhvel &7 X0l Hl SwE B 4

State any four steps involved in the process of
communication.

10. G g faffmm Si€ (SEBI) & fei &w
ﬂ'wm% 1T BRI 4

E any four protective functions of
%;&rities and Exchange Board of India (SEBI).

Q
11.%@%%%#&%3 gl SAEIIl & qo
Elv_"fl 4

Explain any two rights and two responsibilities
of'a consumer.
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(6) 4309/(Set : C)

12. EHE & e fame d@ I3 gu f6l &¢ & &
avﬁzrf{ﬁ 4

Explain any four functions of Entrepreneurs in
relation to Economic Development.

13. U9 & Wewd i fheel & fegall & ' e 2

Clarify the importance of management on any

two points.

14. I Yo7 & [l & Rl &1 avie &Y 2
Explain any two principles of Scientific
Management.

15. M aRERST & His & 96 qs| 2
Explain any two aspects of ' Political
Environment.

16. FEHMYES qMAERY & Hi3 & 98 gl 2
Explain any two importance of Business
Environment.

17. ‘zﬁrﬁ@fﬁs@m’zﬁﬁﬁf g7 Rl &1 SE w2
State arg{&)o methods of 'Off-the-Job-Training'.

18.@3&@3‘%%#@3‘?%%@?% 2
in in  brief any two Money Market
Smstruments.

19. ‘TR’ o1 ‘fpa’ § 8 & IR W H| 2
Clarify any two differences between 'Marketing'
and 'Selling'.
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(7) 4309/(Set : C)

20. IgHSCIT & fheel & faRivaadl Sl qwesy 2
Explain any two characteristics of
Entrepreneurship.

21. 999 % i3 §F L ford| 1
Mention any one objective of Management.

22. FHERR q AT T THAI o 1

What do you understand by Procedure ?

23. M FER (Secondary Market) T SMYH 1 ST

g7 1
What do you mean by Secondary Market ?
24, ‘IReHT (Attitude) F T ? 1
What is 'Attitude’ ?
25. =&Y geeg | 1 R B 2 1
What is meant by Lower Level Management ?
26. = § § Te & GaANUR HE HA-AT S 7 1
(1) FrEem Q (@) e
e Q .
(%) (|) W
Whic the following is the primary function of
M@%gement ?
%@ Planning (b) Directing
(c) Controlling (d) Organising
27, YRIHH SR = § & e 9w ® 7 1
() 31 TR (%) T FEw
(@) & aer (37) S & & FE Tl
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(8) 4309/(Set : C)

Primary market is a part of which of the
following ?

(a) Money Market (b) Capital Market
(c) BigBazar (d) None of the above

28. = # @ 'KASH'# 69 qiferd 787 foar sian 7
(31) K =M (Knowledge)
(@) A =ghemmm (Attitude)
(|) S =3 (Skills)
(8) H =+ (Heavy)
Which of the following is not included in
'KASH' ?
(a) K= Knowledge
(b) A = Attitude
() S = Skills
(d) H = Heavy

&
S
S
S
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